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BENGALURU/TAIPEI/CHONGQING/
MANILA – For the 30-something
Sri Lankan, his job as an auxiliary
police officer (APO) at Singapore’s
ChangiAirport is the “best chance”
to provide for his family, which is
struggling to make ends meet dur-
ing Sri Lanka’s economic down-
turn.
However, it is not just about the

salary, he told The Sunday Times,
requesting anonymity as he is not
authorised to speak to the media.
He was thrilled about having

“grown in skill, communication
and discipline” in just a few
months in Singapore.
“Although I work in a new coun-

try amid new cultures, my em-
ployers treat me well, and I have
never faced any discrimination
from Singaporeans,” he said.
The Sri Lankan constable is one

of the recent foreign recruits in
Singapore’s auxiliary police force,
which has been hiring from coun-
tries such as Sri Lanka, the Philip-
pines, Myanmar, China and India
since January 2024, in addition to
the older sources of Malaysia and
Taiwan.
APOs are security police hired by

private companies called auxiliary
police forces (APFs) to supplement
police work. They are deployed at
private and public premises, typi-
cally for crowd control, protection
of major installations, security
screenings or traffic regulation.
Some of them may be armed, but
they do not investigate crimes.
In 2024, Singapore’s Ministry of

Home Affairs expanded the list of
countries and territories from
which the APFs can hire officers,
because of Singapore’s shrinking
workforce and the growing need
for security services.
Since 2017, Singapore has been

recruiting APOs from Taiwan and
Malaysia. As at November 2023,
Malaysians and Taiwanese made
up approximately 32 per cent of all
APOs, with the remaining 68 per
cent Singaporean.
Speaking during the parliamen-

tary debate on the Ministry of
Home Affairs’ budget on March 4,
Second Minister for Home Affairs
Josephine Teo said APOs have also
been recruited from Sri Lanka,
Myanmar, the Philippines, India
and China.
These new officers made up

about 3 per cent of the total APO
workforce as at December 2024.
In the past year, Singapore APFs

have been advertising in Sri Lanka,
India, China and the Philippines.
Since January 2024, the govern-

ment-run Sri Lankan Foreign Em-
ployment Agency (SLFEA) has
sent 61 APO recruits to Singapore.
The latest batch was sent in De-
cember 2024.
“Lots of Sri Lankans are interest-

ed in these security jobs because of
the good salary and high standard
of accommodation in Singapore,”
Ms Kalani Gamage, manager of
business promotions at the SLFEA,
told ST. “More than 5,000 had ap-
plied, and people were selected af-
ter passing English interviews and
physical fitness tests.”
The monthly salary of Singapore

APOs mentioned in the advertise-
ments in Sri Lanka is between
$1,000 and $1,700, which works
out to about 222,000 to 377,440
Sri Lankan rupees. This is three to
four times the averagemonthly sal-
ary in Sri Lanka, which is around
65,000 Sri Lankan rupees.
Applicants with English profi-

ciency and at least three GCE N or
O levels are eligible. Foreign APOs
told ST they had to pass a physical
fitness test that included doing sit-

ups and push-ups as well as com-
pleting a 2.4km run in 15 minutes.
Among the six batches of Sri

Lankan APOs are former air force
and army personnel, former police
cadets, engineers, bankers and
other professionals fromacross the
country, said the SLFEA. They are
between 21 and 39 years of age.
In October 2024, the upper age

limit for foreign APOswas reduced
to 35 years, Ms Gamage said.
In China, recruitment agencies

advertise on social media, high-
lighting the benefits of being an
APO in Singapore.
An agency in eastern Shandong

province described in a 35-second
video on Douyin, China’s TikTok-
like video app, dated Oct 10, 2024,
that themonthly salary for an APO
is $3,000, almost five times that of
a similar position in China, which
pays 3,000 yuan (S$555).
The Chinese advertisement

called for applicants who are de-
gree holders, conversant in English
and below the age of 35.
In the Philippines, Manila-based

recruitment agency M and M
Placement International began ad-
vertising APO positions in Singa-
pore in late January, without re-
vealing the salary.
Instead, the company laid out

strict qualifications: Applicants
must be under 35, physically and
mentally fit, with normal colour vi-
sion, a body mass index of 27 or
lower, and a minimum height of
160cm for women and 165cm for
men.
The Philippine agency said crim-

inology graduates are preferred,
but other degree holders may ap-
ply. Visible tattoos are not allowed.
A clean credit record, clearance
from the Philippines’ National Bu-
reau of Investigation and a valid
passport are mandatory.

NOT RANDOM

Ms Claribel Low, a senior analyst
researching social cohesion at
NTU’s S. Rajaratnam School of In-
ternational Studies, said the places
fromwhich Singapore is recruiting
APOs “were clearly not chosen
randomly”, and reflect the ethnic
composition of the city-state.
“We have common languages

and a lot of cultural similarities.
Eventually, it will be easier for
workers from these countries (and
territories) to integrate into Singa-
pore, and for Singaporeans to also
get used to them,” said Ms Low.
Ethnic Chinese make up about

75 per cent of Singapore’s popula-
tion, while Malays account for 14
per cent and Indians 9 per cent.
“The Singapore Government

may also have picked these coun-
tries (and territories)with an inter-
est inmaintaining the categories of
communities in its Chinese-Malay-
Indian-Others model.
“They may not hire too many

people of a certain ethnic back-
ground to avoid throwing the bal-
ance off. Thismay also assuage any
anxieties about immigrant securi-
ty workers, because they will inte-
grate quicker into society,” said Ms
Low.
The Singapore Government ex-

panded the list of places from
which to recruit APOs after fa-
cing difficulty in retaining existing
auxiliary police officers from Tai-
wan.
Singapore’s auxiliary police forc-

es are still hiring officers from Tai-
wan, but numbers have dropped
significantly, by 60 per cent, since
2017 when the practice began.
This was due to the demanding

nature of public-facing security

work, improved job opportunities
and prospects in Taiwan, a desire
to settle down with a family, and
homesickness, Home Affairs Min-
ister K. Shanmugam said in his
written reply to a parliamentary
question in January 2024.
Speaking to ST, Mr Owen Tseng,

business manager at Inter Island
Group, a recruitment services
company, said his firm has placed
around 130 Taiwanese to work as
APOs in Singapore over the past
five years.

In January 2025, about 10 Taiwa-
nese were sent to Singapore to be
APOs.
When the programme first be-

gan, it was much talked about in
Taiwan, but the prospect of being
an auxiliary police officer has since
become less attractive, he said.
One common complaint about

the job among Taiwanese officers
who have since returned home is
the “unequal treatment” thatAPOs
receive when it comes to assign-
ments, Mr Tseng said.

Some officers have a cushy job
working in the air-conditioned air-
port, while others have to stand
outside in the heat for many hours
at a time, he said.
The requirements of becoming

an auxiliary police officer are also
not low – basic proficiency in En-
glish is necessary, which Mr Tseng
says is not applicable to the major-
ity of Taiwanese.
Those who are able to commun-

icate in English have more job op-
portunities in Taiwan and thus

would have the option to choose to
do something else.
Applicants also have to be uni-

versity graduates and cannot have
a criminal record.
Still, for thosewho are interested

in going, the salary offered re-
mains attractive.
Typically, the monthly salary of

an auxiliary police officer in Singa-
pore is about $3,600, which is
around NT$89,000.
That is much higher than Tai-

wan’s 2024 average monthly salary

of NT$46,450, according to go-
vernment statistics.
Addressing the anxiety among

some Singaporeans about foreign
APOs, as is apparent in some on-
line discussions, NTU’s Ms Low
said the roles of private-sector aux-
iliary police and emergency med-
ical workers “do not involve much
sensitivity or sharing of confiden-
tial information”.
Filling job gaps in Singaporewith

foreign workers is inevitable today
“because of the higher educational

attainment and changing aspira-
tions of Singaporeans in the past
few decades”, she said.
“Most Singaporeans want jobs

that are higher-paying and less de-
manding” than auxiliary police
work or emergencymedical servic-
es, which foreigners are being
recruited for today, Ms Low added.
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LOOKING
FOR APOs:
Must: • be fit

• have degree
• speak English
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Foreign recruitment agencies from new source countries set
strict criteria for auxiliary police officer jobs in Singapore

The sole agent for Opel cars and
commercial vehicles in Singapore
will stop selling these vehicles by
the end of 2025.
Auto Germany decided to wind

down the Opel sales business be-
cause the automaker will not in-
troduce any price-competitive
new models for the next three
years, said Mr Keith Pang, direc-
tor of Alpine Group, which owns
Auto Germany.
The agent will continue oper-

ations until the endof 2025, or un-
til its existing Opel stock is “fully
rundown,whichever comes first”,
said Mr Pang.
When asked, he did not disclose

how many units of the German
brand’s cars are in stock, but said
that the dealership placed its last
order with Opel in January.
Auto Germany will continue to

support Opel customers until a
new passenger vehicle dealer is
appointed, or until the last vehicle
is off the road, Mr Pang added.
Until then, Opel owners can still

go to the dealer’s workshop at Al-
pine Centre at 7 Ubi Close for
maintenance, repairs and warran-
ty claims.
Based on data from the Land

Transport Authority, there are
3,073 Opel cars on the road as at
the end of 2024. Among them, up
to 1,188 units would still have war-
ranty coverage.
Currently, Opel takes up part of

the second and third floors of the
four-storey Alpine Centre in Ubi.
In response to The Sunday

Times’ queries about whether
there is a new dealer appointed
for Opel in Singapore, a spokes-
person for Stellantis, the global
automotive group that ownsOpel,
said by e-mail: “Our business
model has not changed. We will
inform you if there are any devel-
opments.”
Auto Germany’s latest price list,

dated March 21, has three models
available – a compact crossover
and two multipurpose vehicles.
Alpine started selling Opel veh-

icles in Singapore in 2012. From
registering 99 units in the first
year, the brand peaked in 2017
with 961 registrations.
There were 40 car registrations

in 2024.
Opel was among the first mass-

market European brands to offer
electric vehicles in Singapore,
ahead of rivals such as France’s Ci-
troen, Skoda from the Czech Re-
public, and Germany’s Volkswa-
gen.
In 2022, Opel inked a deal to

supply up to 500 electric Corsa
hatchbacks to car-sharing oper-
ator BlueSG. However, there were
only 217 electric Opel cars regis-
tered between 2022 and 2024 –
and they included other models
that were not part of the BlueSG
deal.
Other Stellantis-owned brands

in Singapore have seen dealership
changes recently.
In February, the agent for

French brand Peugeot changed
fromVantageAutomotive toCycle
& Carriage.
To date, there has been no news

of representatives taking over Ita-
lian brand Alfa Romeo and Amer-
ica’s Jeep from Capella Auto,
which told ST in January that it
was winding up its business by
June.

Opel’s Singapore agent to stop sale of
German brand’s vehicles by year end

Lee Nian Tjoe
Senior Transport Correspondent

niantjoel@sph.com.sg

Attendance rates among pre-
schoolers from low-income hou-
seholds at My First Skool centres
have improved within a year of a
new intervention programme.
Between July 2024 and April

2025, attendance of nursery and
kindergarten children from these
families rose from around 72 per
cent to 77 per cent, following a pi-
lot programme by NTUC First
Campus, which operates 162 My
First Skool centres across Singa-
pore.
Launched in July 2024, the pro-

gramme supports disadvantaged
families in addressing challenges
that hinder regular pre-school at-
tendance. It has so far helped 930
children across eight centres,
chosen for their higher propor-
tion of pupils from lower-income
backgrounds. This refers to those
from familieswith ahousehold in-
come of less than $6,000.
The pilot, which is supported by

the Early Childhood Develop-
ment Agency (ECDA), will run
until 2027, and aims to reach out
to at least 700 more children in
2025.
Nationally, pre-school atten-

dance among children from such
households is lower than that of
their peers from other income
groups.
Children from lower-income

families enrolled in anchor oper-
ator pre-schools – which receive
government funding for keeping
their fees affordable – have a
monthly attendance rate of about
72 per cent, Minister for Social
and Family Development Masa-
gos Zulkifli had said in Parliament
in March 2024. This is lower than
the 79 per cent attendance rate of
their middle-income peers.
At My First Skool, children who

are not in the low-income catego-
ry have an average attendance
rate of 85 per cent to 90 per cent.
The ECDAextendedmore fund-

ing to selected pre-schools in
2024 to raise attendance rates
among disadvantaged children.
About 2,000 children are ex-

pected to benefit from the addi-
tional resources, Minister of State
for Social and Family Develop-
ment Sun Xueling said in an up-
date on April 4.
As at January 2025, 27 anchor-

operated centres offer enhanced
support focusing on pre-school
attendance and learning, she said.
The work involves family sup-

port staff from the pre-schools
identifying parents who are from
lower-income backgrounds and
taking note of children who do
not attend school regularly.
Staff then follow up with these

families to find out the different
issues they may face, and refer
them to social service agencies
and other initiatives for help.
Ms Sun said: “These parents of

lower-income families tend to
face many pressing challenges.
For instance, they may not have
stable jobs, they may be spending
a lot of time looking for jobs. They
may be working irregular hours,
which makes sending the chil-
dren to school a bit more difficult.
“They also may be struggling

with housing and medical issues,
and all these are complex issues
that these lower-income families
face.”
The Government remains com-

mitted to ensuring that pre-
school remains accessible and af-
fordable, she said, noting the en-
hanced subsidies for school fees
that mean some families can pay
as little as $3 a month.
Ms Sun was attending the

launch of a book by NTUC First
Campus on April 4 at a My First

Skool pre-school in Yishun. Titled
Little Chick Goes To School Too,
the book details school from a
child’s point of view in simple En-
glish.
The books will be given to low-

er-income families at the eight
centres that are part of the pilot.
NTUC First Campus’ senior

manager for learning support Rita
Lim said that in using simple En-
glish for the book, the objective is
to reach out to parents who may
not be as fluent in the language, as
well as allow children to under-
stand it.
“As the story is from a child’s

point of view, parents will be hap-
py to listen to what the children
have to say, and it will hopefully
promote conversations. We want
the parents to see school from our
eyes and see that it is fun.”
Five-year-old Nur Quraisha

Misngat used to attend pre-school
just once or twice a month.
After a family support executive

from My First Skool visited her
homeand convincedher to try out
all the fun activities in pre-school,
she now goes to school every day.
Her mother, Madam Nur’Ain

Osman, previously had trouble
convincing the girl to go to school.
Due to a stressful family situa-

tion and having to take care of her
three other children, she often
gave in to her daughter’s requests
to stay home.
The 38-year-old, who sells

products online, said: “(The staff )
also spoke to me to find out about
the challenges I face. They didn’t
pressure me in any way to quickly
force her to go to school; they en-
couraged me and supported me
step by step instead.
“Now, seeing howmuch she has

improved in reading and speaking
makes me so happy.”

More lower-income kids
attending pre-school regularly
after NTUC First Campus pilot
Syarafana Shafeeq

syarafanams@sph.com.sg

Between July 2024 and April 2025, attendance of nursery and kindergarten children from low-income families rose to 77
per cent from around 72 per cent, following the pilot programme by NTUC First Campus. ST PHOTO: BRIAN TEO

As an auxiliary police officer
(APO),MrGeshanNethminaPa-
nagoda’s day begins at 7.30am.
The 23-year-old Sri Lankan is

stationed inside Changi Prison
Complex’s Cluster A, where he
conducts security checks on
vehicles entering the area. He
has beenworking here since No-
vember 2024.
Mr Panagoda is one of the for-

eign APOs hired from new
source countries – China, India,
Myanmar, the Philippines and
Sri Lanka – to beef up Singa-
pore’s security sector.
OnMarch 4, during the debate

on theMinistry of Home Affairs’
(MHA) budget, Second Minister
for Home Affairs Josephine Teo
said the ministry would hire
more foreigners to fill certain
roles that Singaporeans might
not be keen on.
She said there had been an in-

creasing demand for security
services, with the auxiliary po-
lice forces (APFs) facing chal-
lenges in sustaining an adequate
pool of APOs. She said birth
rates were declining and the
competition for talent was very
tough.
Singapore has been hiring Ma-

laysian APOs since the 1970s,
and Taiwanese APOs since 2017.
Mrs Teo added that it has been

challenging recruiting and re-
taining APOs.
During an interview at Changi

Prison on April 3, Mr Panagoda
said he became an APO because
of his interest in law enforce-
ment and security.
His family relocated to Singa-

pore in 2013 when his father
wanted to start a freight for-
warding company. They re-
turned to Sri Lanka in 2024.
After completing his diploma

in business administration, Mr
Panagoda applied to become an
APO in 2024 after seeing an on-
line advertisement.
He said: “I had the option to

work at my father’s company,
but I chose to become an APO
because I wanted to work in se-
curity.”
MHA said all APOs, regardless

of nationality, must meet phys-
ical, education and probity re-
quirements set by the Singapore
Police Force, and are subject to
security and financial screening.
Mr Panagoda attended a two-

month stay-in programme at the
Certis Corporate University,
where he had to pass the APO
basic course, an individual phys-
ical proficiency test and an En-
glish proficiency test.
A fewmonths in, Mr Panagoda

said he enjoys his job and is used
to the long hours.
He said: “I enjoy it because I

get to contribute to Singapore’s
security by protecting people
and premises.”
MHA said that in cases where

there might be cultural sensitiv-
ities associated with the deploy-
ment of APOs from different na-
tionalities, the APFs are aware of
the need to manage potential
differences.
Said MHA: “APFs have rolled

out initiatives to facilitate for-
eign APOs’ understanding and
appreciation of our socio-cultu-
ral norms, sensitivities and laws.
This includes briefings, visits to
local places, regular engage-
ments and appointing cultural
liaison officers to support them.”
MHA said that as at end-Janu-

ary 2025, foreign APOs from the

new source countries make up
about 3 per cent of the APO
workforce, and they are usually
deployed in less public-facing
functions.
Mr Zee Chong, senior vice-

president and head of Certis’
physical security business, said
deployment is usually based on
clients’ needs and the nature of
the assignment.
On why it was hard to recruit

and retain APOs, Mr Chong said
job seekers expectmore flexibil-
ity in theirworking hours, which
makes shift work less attractive
despite the competitive remun-
eration.
New foreign APOs can earn a

monthly gross salary of about
$3,600.
Salaries are determined by the

individual APFs, and are depen-
dent on the candidate’s qualifi-
cations and skill sets, said an Ae-
tos spokesperson.
Senior Assistant Commission-

er of Police Gerald Lim, who
leads the Aetos APF, said the
challenging work environment
could discourage new hires.
Citing the Woodlands Check-

point, he said: “APOs have to
work long hours and they have
to deal with car fumes. Some-
times there are uncooperative
motorists as well.”

BETTER JOB OPPORTUNITIES

Filipino Jonh Porsch Balicat Ma-
baquiao, 24, is an Aetos APO. He
was influenced by his mother,
who has been working in Singa-
pore as a nurse for the past dec-
ade.
He said: “I saw herworking ve-

ry hard here and it inspired me
to come toSingapore to seekbet-
ter job opportunities.”
He said he had been running

an online business in the Philip-
pines andwas livingwithhis two
brothers and their father.
A friend showed him Aetos’

APO recruitment advertisement
and he applied for the job inMay
2024.
During his three-month train-

ing stint, Mr Mabaquiao said he
struggled with firearms train-
ing, which he found nerve-rack-
ing.
He said: “It was difficult, but

the trainers were there to help
us.”
With their support, Mr Maba-

quiao became a marksman.
When on duty, he is armed

with a revolver, a baton and a
pair of handcuffs. After his shift,
hemust return the equipment to
the armoury within an hour, or
an alarm will be triggered.
This is to prevent APOs from

misusing firearms. The armoury
also prohibits APOs from draw-
ing weapons when they are off-
duty.
MrMabaquiao’s duties atWoo-

dlands Checkpoint include pre-
venting people from trespassing
on protected areas and ensuring
travellers’ safety.
He alternates between the day

and night shifts, which last 12
hours each.
Aetos helped Mr Mabaquiao

find a rental room in Marsiling,
which he shares with a col-
league.
He regularly visits his mother,

who lives in Marine Parade.
Mr Mabaquiao said: “Singa-

pore is a very nice place. I appre-
ciate the convenient transport
system and the food. My col-
leagues are very friendly and we
often go out for meals.”

‘I get to protect
people’: Foreign
auxiliary police
officer on why he
came to Singapore

Claudia Tan

claudiatan@sph.com.sg

Auxiliary police officer Geshan
Nethmina Panagoda giving the green
light to a vehicle after checking it at
Changi Prison Complex on April 3. The
23-year-old Sri Lankan has been
working here since November 2024.
ST PHOTOS: CHONG JUN LIANG

Aetos auxiliary police officer Jonh
Porsch Balicat Mabaquiao at the
automated lanes in the bus hall at
Woodlands Checkpoint on April 3. The
24-year-old Filipino was inspired by
his mother to come to Singapore to
seek better job opportunities.

CAREER CHOICE

I had the option to work at my father’s company, but I chose
to become an APO because I wanted to work in security.

”AUXILIARY POLICE OFFICER GESHAN NETHMINA PANAGODA, who is stationed inside Changi PrisonComplex’s Cluster A, where he conducts security checks on vehicles entering the area.

GOOD PLACE TO WORK

Singapore is a very nice place. I appreciate the convenient
transport system and the food. My colleagues are very
friendly and we often go out for meals.

”AETOS AUXILIARY POLICE OFFICER JONH PORSCH BALICAT MABAQUIAO, who works at theWoodlands Checkpoint where he prevents people from trespassing on protected areas and ensures
travellers’ safety.

32%
Approximate proportion of APOs in
Singapore who were Malaysian and
Taiwanese as at November 2023.

68%
Approximate proportion of APOs in
Singapore who were Singaporean, as
at November 2023.

3%
Approximate proportion of APOs in
Singapore recruited from Sri Lanka,
Myanmar, the Philippines, India and
China, as at December 2024.
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